Joseph M. Tucci EMC?

Chairman, President and CEQ - LA
where information lives®

March 6, 2009

(via Federal Express and Electronic Mail)

Brook Colangelo, Chief Information Officer
Executive Office of the President

Office of Administration

1800 G Street

Washington, DC 20503

Dear Mr. Colangelo:

Thank you for your email of March 4, 2009, and for the continued opportunity
that you and your staff have afforded EMC to address your questions and resolve your
concerns. [ join with Mark Lewis in extending my assurance that EMC is committed to
YOUr success.

The EMC technical team conducted an onsite review and audit of the current EOP
EmailXtender (EX) deployment during the week of February 9th, 2009, and certified that
the solution design document and configurations delivered to date were prepared and
delivered using EMC Best Practices. Specifically, the EX 4.81.655 system that was
designed, installed, and implemented by EMC at the EQP, is functioning, and accurately
archiving the EOP’s unclassified electronic mail from MS Exchange 2000 that is
delivered to the EX system, as expected and specified in the contract statement of work.

EMC’s support for Microsoft Exchange 2007 was added to our EmailXtender 4.8
SPI release in August 2007. EmailXtender 4.81.409, 4.81.564, and 4.81.655 (the build
deployed at EOP) are all supported build numbers. I stand behind the certification made
by Mark Lewis to you on March 4, 2009. EOP can proceed with the Microsoft Exchange
2007 integration with EmailXtender using the same 4.81.655 build. As partners to the
EOP, EMC will work closely with the EOP team to respondto and implement the
challenge posed by the accelerated Exchange 2007 rollout.

I trust that this letter is responsive to your concerns and that the EX configurations
deployed satisfy the Government’s requirement. If there is anything further that my team
can do to assist, please do not hesitate to contact us.

Sincerely,

\\
Joseph M. Tucci
F
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